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Definitions 


1.  ''Department"  means  the  Illinois  Department 
of  Public  Aid. 

2.  "Director"  means  the  Director  of  the  Illinois 
Department  of  Public  Aid. 

3.  Local  Office"  means  the  county  Department 
of  Public  Aid  (or  the  district  office  In  Cook 
County), 

4.  "Applicant"  means  a  person  who  is  applying 
for  public  aid, 

5.  "Recipient"  means  a  person  who  is,  or  has 
been,  receiving  public  aid. 

6.  "Appellant"  means  a  person  who  has  asked 
for  a  fair  hearing  on  an  action  of  the  local 
office  which  he  believes  is  unfair, 

7.  "Fair  Hearing"  means  an  informal  but  order¬ 
ly  proceeding  before  a  hearing  officer  of  the 
Department.  All  applicants  for  and  recipients 
of  public  aid  have  an  opportunity  for  an  im¬ 
partial  review  of  decisions  made  by  the  local 
office  by  means  of  a  fair  hearing. 

Advance  Notice.  A  recipient  of  public  assis¬ 
tance  must  be  given  10  days  timely  notice  in 
writing  before  a  local  office  acts  to  reduce  or 
terminate  his  assistance.  He  may  discuss  with 
his  caseworker  (within  the  10-day  period)  the 
reasons  for  the  proposed  change.  But  this  is  not 
the  same  as  an  appeal,  nor  does  It  prevent  him 
from  appealing  after  such  a  conference. 

Request  for  Fair  Hearing.  Any  person  receiving 
or  applying  for  public  aid  may  ask  for  a  hearing 
on  any  decision  which  he  thinks  is  unfair,  but 
he  must  do  so  in  writing  within  60  days  after  the 
local  office  notifies  the  appellant  that  an  ad¬ 
verse  action  will  be  taken.  Any  person  receiv¬ 
ing  or  applying  for  public  aid  may  also  ask  for  a 
hearing  in  writing  if  the  local  office  fails  to  act 
on  any  specific  request  he  makes. 

Actions  or  inactions  by  the  local  office  which 
may  be  appealed  are: 
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1)  the  lcx:al  office  does  not  take  his  appli- 
or  does  not  act  on  his  application  within  45 
days  (60  days  for  Aid  to  the  Disabled);  2) 
his  application  is  denied;  3)  the  check  he 
receives  is  in  the  wrong  amount;  4)  a  deci¬ 
sion  is  made.to  reduce  or  terminate  his  grant; 

5)  he  is  excluded  from  a  service  program  or 
it  is  determined  he  must  participate  in  a  ser¬ 
vice  program;  6)  he  objects  to  the  manner 
in  which  his  grant  is  paid;  7)  the  local  of¬ 
fice  does  not  act  within  30  days  on  any  spe¬ 
cific  request  he  makes;  8)  any  other  actions 
or  inactionsof  the  local  off  Ice  which  he  feels 
is  unfair. 

Food  stamp  applicants  and  recipients  have  the 
same  rights  to  a  fair  hearing  on  action  or  inac¬ 
tions  made  which  affect  their  participation  in  the 
Food  Stamp  Program. 

Notice  of  Appeal.  An  applicant  or  recipient  may 
make  an  appeal  in  writing  to  the  local  office  or 
to  the  Illinois  Department  of  Public  Aid.  The  lo¬ 
cal  office  will  provide  a  ''Notice  of  Appeal" 
(DPA  103)  which  he  may  use  in  making  his  ap¬ 
peal. 

If  the  local  office  determines  that  the  appellant 
has  appealed  a  proposed  reduction  in  or  termina¬ 
tion  of  an  assistance  grant  and  the  recipient  has 
appealed  the  proposed  change  within  the  IQ-day 
timely  notice  period,  assistance  is  continued  un¬ 
changed  during  the  hearing  process. 

Case  Review  by  the  County.  When  a  request  for 
a  hearing  Is  made,  the  local  office  will  review 
the  action  being  appealed.  If  the  changed  deci¬ 
sion  is  satisfactory  to  the  appellant,  the  local 
office  may  then  request  that  a  form,  "Request  to 
Withdraw  Appeal"  (DPA  65)  be  signed.  Only  the 
person  who  appealed  or  his  representative  can 
withdraw  his  request  for  a  hearing.  He  can  with¬ 
draw  his  appeal  any  time  before  or  during  the 
hearing. 
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If  the  decision  remains  unchanged  or  the  changed 
decision  is  unsatisfactory  and  the  appeal  is  not 
withdrawn,  a  hearing  officer  of  the  state  Depart¬ 
ment  of  Public  Aid  schedules  a  hearing  and  noti¬ 
fies  the  appellant  by  mail  of  the  date  of  the  hear¬ 
ing.  This  notice  is  usually  sent  at  least  seven 
days  before  the  date  of  the  hearing.  When  a  hear¬ 
ing  has  been  scheduled,  the  local  office  prepares 
a  "Statement  of  Facts"  —  (DPA  102)  -  the  facts 
upon  which  the  local  office  made  its  decision— 
and  will  provide  the  appellant  with  a  copy  prior 
to  the  hearing. 

Fair  Hearings.  Hearings  are  held  In  the  county 
where  the  applicant  or  recipient  lives.  Unless 
circumstances  make  it  necessary  to  hold  hear¬ 
ings  elsewhere,  they  are  held  in  the  local  office. 

The  person  appealing  a  local  office  decision 
should  take  to  the  hearing  any  records  and  re¬ 
ceipts  or  papers  which  might  help  him  prove  his 
claim  (written  proof  of  living  expenses.  Income, 
medical  bills,  tax  receipts,  savings  or  bank  ac¬ 
count  books,  etc.).  He  or  his  representative  will 
have  the  opportunity  before  and  during  the  hear¬ 
ing  to  examine  all  documents  and  records  which 
the  local  office  plans  to  introduce  as  evidence 
in  the  hearing. 


The  hearing  is  held  without  cost  to  the  appellant. 
The  local  office  will  provide  for  payment  of  un¬ 
usual  expenses  (transportation,  child  care)  that 
might  prevent  an  appellant's  attendance  at  his 
hearing.  Legal  fees  are  not  paid  by  the  Depart¬ 
ment. 

The  Department,  at  its  option,  may  hold  group 
hearings  when  each  In  a  series  of  individual  ap¬ 
peals  has  a  common  complaint  and  the  only  Issue 
in  question  is  one  of  policy.  Any  individual  who 
is  made  part  of  a  group  hearing  may  withdraw 
from  the  group  and  present  his  appeal  individu¬ 
ally. 
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Attendance  at  Hearings.  Hearings  are  not  open 
to  the  public.  To  keep  the  information  confiden¬ 
tial,  the  only  persons  who  will  be  at  the  hearing 
are  those  directly  concerned— the  person  making 
the  appeal;  his  lawyer  and  any  other  persons  he 
may  need  to  help  present  the  case;  the  member  of 
the  county  staff  directly  responsible  for  the  ac¬ 
tion  for  appeal;  and  the  necessary  witnesses  for 
the  local  office.  Witnesses  at  the  hearing  are 
examined  under  oath. 

At  the  Hearing.  The  person  appealing  a  local  of¬ 
fice  action  Is  encouraged  to  tell  his  story  in  his 
own  way.  Hearing  proceedings  are  recorded  by  a 
stenographer  or  tape  recorder.  No  copy  of  such 
record  will  be  furnished  to  any  person  unless  the 
appeal  goes  on  to  court  under  the  Administrative 
Review  Act. 

Depositions  Permitted.  When  the  appellant  is 
outside  the  state  or  is  unable  to  attend  a  hear¬ 
ing  for  physical  or  mental  reasons,  the  Depart¬ 
ment  may  accept  written  information  from  the  ap¬ 
pellant  and  his  witnesses,  or  permit  witnesses 
acting  on  his  behalf  to  present  evidence  In  sup¬ 
port  of  his  claim.  If  a  doctor  cannot  attend  a 
hearing,  he  may  submit  his  testimony  In  writing. 

Hearing  Officer’s  Report.  At  the  conclusion  of 
the  hearing,  the  hearing  officer  prepares  a  writ¬ 
ten  statement  of  the  facts  and  recommends  a  de¬ 
cision.  The  Director  of  the  Department  of  Public 
Aid  reviews  the  report  and  either  upholds,  re¬ 
verses,  or  modifies  the  local  office  action  which 
was  appealed. 

The  appellant  will  receive  a  copy  of  the  decision, 
as  approved  by  the  Director,  as  well  as  a  letter 
notifying  him  of  his  right  to  judicial  review  of 
the  decision  under  the  Administrative  Review 
Act.  In  cases  where  the  decision  favors  the  ap¬ 
pellant,  the  local  office  will  take  appropriate  ac¬ 
tion  within  90  days  from  the  filing  of  the  appeal. 
Including  the  Issuance  of  assistance  retroactive 
to  the  month  in  which  the  error  was  first  made.  If 
necessary. 
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Postponed  Hearings  and  Rescheduled  Hearings. 

At  the  request  of  the  appellant,  a  hearing  may  be 
postponed  for  a  short  period  of  time.  When  it  is 
necessary  to  get  more  information,  the  hearing 
may  be  continued  until  a  later  date. 

When  an  appellant,  whose  assistance  has  been 
continued  unchanged  as  a  result  of  his  request 
for  a  hearing,  does  not  appear  at  a  scheduled 
hearing  and  falls  to  advise  the  hearing  officer  of 
his  Inability  to  attend,  the  local  office  may  pro¬ 
ceed  with  the  proposed  change  in  his  grant. 

If  an  appellant  does  not  appear  at  a  scheduled 
hearing  and  falls  to  request  a  postponement,  the 
appeal  will  be  considered  abandoned.  The  appel¬ 
lant  will  be  given  written  notice  of  this,  but  may 
continue  his  appeal  if  within  10  days  of  the  no¬ 
tice  he  provides  the  department  with  good  cause 
for  his  failure  to  appear. 

The  Official  Report.  The  official  report  of  the 
hearing  consists  of  the  documents  filed  in  the 
case,  along  with  the  facts  and  the  decision.  At 
any  time  after  the  hearing  decision,  the  appellant 
or  his  lawyer  may  review  the  official  report  in 
the  local  office. 
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